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National foreword
This British Standard is the UK implementation of EN 15221-4:2011.

BSI, as the UK member of CEN, is obliged to publish EN 15221-4:2011
as a British Standard. However, attention is drawn to the fact

that during the development of this European Standard, the UK
committee voted against its approval as a European Standard.
Throughout its development, the UK committee FMW/1 attempted
to ensure that it met its original intent to support the forthcoming
benchmarking standard, , but much of the content of EN
15221-4:2011 does not apply to benchmarking. As a result, there is
the potential for conflict between EN 15221-4:2011 and EN_15221-7.
Therefore, the committee would recommend users take caution
when using both standards together.

As well as this, whilst EN 15221-4:2011 does establish a high level
classification and hierarchical coding structure in the classified
products list for standardized facility products, the list does not
include a structured logic for the allocation of services within the
hierarchy. The UK committee would like to point out that this limits
its use as a practical guide to facilities managers within the UK.
However, the user can create their own definition for those parts
of the product classification that have not been standardized and
use the informative information contained in Annex E regarding the
allocation of costs within the proposed coding structure, in order to
overcome this.

The UK participation in its preparation was entrusted to Technical
Committee FMW/1, Facilities management.

A list of organizations represented on this committee can be
obtained on request to its secretary.

This publication does not purport to include all the necessary
provisions of a contract. Users are responsible for its correct
application.
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Compliance with a British Standard cannot confer immunity from
legal obligations.

This British Standard was published under the authority of the
Standards Policy and Strategy Committee on 31 January 2012.
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This European Standard was approved by CEN on 8 July 2011.

CEN members are bound to comply with the CEN/CENELEC Internal Regulations which stipulate the conditions for giving this European
Standard the status of a national standard without any alteration. Up-to-date lists and bibliographical references concerning such national
standards may be obtained on application to the CEN-CENELEC Management Centre or to any CEN member.

This European Standard exists in three official versions (English, French, German). A version in any other language made by translation
under the responsibility of a CEN member into its own language and notified to the CEN-CENELEC Management Centre has the same
status as the official versions.

CEN members are the national standards bodies of Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia,
Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland,
Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland and United Kingdom.
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